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MISSION STATEMENT
The Montgomery Area Council on Aging assists 
senior citizens by providing services to promote 

independent living, by offering opportunities 
to enhance quality of life, and by increasing 

community awareness of Senior issues.

About the cover: Meals on Wheels Driver, Heather
Wock and Meals on Wheels Client, Curtis Lewis. Ms.
Wock has been a Meals on Wheels Driver since 2017.
Mr. Lewis began as a frozen meals client in 2017. He

was moved to the hot meal program in 2020.

Proud Member of:

MACOA Meal Makers Maxwell AFB

Who Are We?
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Dear Friends,

In 2020, our community and world changed 
and at MACOA we adapted to continue to 
meet the needs of local seniors. Due to the 
overwhelming support of our partners and the local community, we were able 
to keep our commitment to make a difference in their lives. For our senior 
population, 2020 was extremely difficult. They faced challenges due to the 
pandemic as we all did. Through it all, MACOA continued to provide vital 
food, PPE (personal protective equipment) and engagement to our clients.  
With the resilient MACOA staff, we adjusted our procedures for the safety of 
our clients, volunteers and staff. The Meals On Wheels volunteers continued 
to deliver the meals to the homebound seniors. Due to these changes, we were 
able to maintain the quality of our services.

As we review the past year, we are so thankful for the generous donors 
who financially supported us and the incredible volunteers who drove their 
delivery routes, and for so many other acts of kindness that our community 
demonstrated. The River Region supported MACOA in many different ways 
which enabled us to maintain care for our vulnerable population.

Thank you for the believing in the impact of MACOA’s services and for 
supporting these services for your homebound neighbors with your time and 
donations.

Gratefully,
Paul Scott      Donna Marietta
2020 Chair Board of Directors   Executive Director

Challenges in a 
World Changed

Paul Scott Donna Marietta

MACOA Staff
Donna Marietta, Executive Director

Katina Bonner, Office Manager
Amy Dennis, Development Coordinator

Jennifer Dvorak, Director of Retired and Senior Volunteer Program
Martha Furr, Director of Finance

Pam Goodwin, Director of Senior Services
Gwen Hayes, Assistant Director of Senior Services

Traci Herndon, Volunteer Coordinator

Over 4,000,000 Meals Provided Since 1972 3



WHO WE SERVE THROUGH MEALS ON WHEELS
October 1, 2019 - September 30, 2020 • 787 Clients Served

These numbers include Meals on Wheels and the Frozen Meals Program 

25%
85+

28%
75-84

4% Under 60

43%
60-74

Clients By Age

When COVID-19 began in 2020, MACOA started to face financial uncertainly. 
We knew we had to continue our mission because so many seniors and their 
families were depending on us. We wrote COVID-19 Relief grants and many 
were awarded. This dramatically increased our revenue so we could continue 
to provide meals as well as additional resources such as hygiene, non-
perishable foods and health items to help support seniors during the pandemic. 
We also obtained a Payroll Protection Program (PPP) loan/grant which ensured 
we were able to keep all MACOA employees on the payroll. In addition to the 
grants and the PPP, we are very appreciative of the many individuals, churches, 
and business partners who stepped up to help. Thanks to our community, we 
were able to make a real difference in the lives of our clients.

29 %
Caucasian

69 %
African American

2% American Indian, Hispanic, Asian

Clients By Ethnicity

40%
Males 60%

Females

Clients By Gender

11%
Veterans

11%
Spouses
Widows

Widowers

Serving Veterans
and Their Spouses
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MACOA continued reaching new milestones with the help of 
committed volunteers and donors focused on service to seniors in our community

ACTIVE VOLUNTEERS
 1,122

CORPORATE ROUTE PARTNERS
53

         MILES DRIVEN ANNUALLY
64,372

LBS OF PET FOOD DISTRIBUTED
        TO 62 CLIENTS

   2,273
MEALS DELIVERED DAILY

404

MILES PER DAY
 266

VOLUNTEERS DELIVERING DAILY
      60

October 1, 2019 - September 30, 2020

TOTAL CLIENTS
(Meals on Wheels and Frozen Meals clients)

787

MEALS DELIVERED OCTOBER 1, 2019 - SEPTEMBER 30, 2020
138,283

ROUTES DELIVERED DAILY
     34

2020 AT A GLANCE

AGE OF OLDEST CLIENT
   102

37%
Government

8%
United Way

2%
Services

0%
Misc         1%

               Investments

  52%
Donations

  53%
 Meals

 12%
RSVP

8%
Archibald

Center

6% Development Fundraising

17%
Mgmt &
General

                        4%
                         Community 

                        Awareness

EXPENSES

FISCAL YEAR 2019
October 1, 2019 - September 30, 2020

100%
$1,746,394

100%
$1,563,515

INCOME
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     WE’RE   ALL   IN

Thank you to our

October 2019 Seniors of 
Acheivement Recipients

 October 2019 
Lanier ROTC & 
Christ Church Pet Food
Donation

October 2019 through

December 2019
Holiday Bags Project

December 2019
RSVP Advisory Council

April 2020
Excelsior Ambulance - 

Corporate Route Parnters

May 2020
Shelf Stable Meals for 

Meals on Wheels Clients

June 2020
COVID-19 Meals on Wheels 

Pick Up

November 2019 
International Tasting
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THIS   TOGETHER

amazing partners!

November 2019 
International Tasting

       November 2019 
Hyundai of Montgomery 

with Meals on Wheels client, 
Brenda Taunton

September 2020

January 2020
Carr, Riggs & Ingram CPA 
Meal Makers

February 2020
Exercise in the Archibald 

Center

July 2020
Frozen Meals Pick Up

August 2020
UAB Students - 

Volunteer Drivers

September 2020
Meals on Wheels 

Delivery
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MACOA MEAL MAKERS
COMPASSIONATE VOLUNTEERS

The MACOA Meal Makers program continues to allow us to partner with a variety 
of community organizations, businesses, schools and concerned citizens who want 
to help the Meals on Wheels program by assembling the meals during weekday 
mornings.  Volunteers from 31 groups and/or organizations and 20 individuals have 
served as MACOA Meal Makers.  These committed volunteers provided over 1,000 
service hours as MACOA Meals Makers ensuring that hot nutritious meals were 
ready for the volunteer drivers to deliver to homebound seniors.  

MACOA Meal Maker Volunteers:
Alabama Christian Academy
Alabama Power Real Estate Department
Alabama State University
ASE Credit Union
Association of Government Accountants
Auburn Montgomery
Brantwood Children’s Home
Caddell Construction
Carr Riggs Ingram
Dow Corning Alabama
Guardian Credit Union
Gunter AFB
Leadership Montgomery Legacy Team
Martinis & Manuscripts
MAX Credit Union
Merrill Lynch
Midtown Plaza Wal-Mart
Montgomery Academy Heart Club
Montgomery Biscuits
Park Crossing Alumni
Publix
Richard, Harris, Ingram & Bozeman
Sidney Lanier High School JROTC Cadets
Southern Care Hospice
SPIRE Energy
Steineker, Dillon and Rollen
The Montgomery Academy
Trinity Presbyterian School
Troy Montgomery Nursing Students
Vaughn Forest Church
Warren Averett

                  *The MACOA Meal Makers program was temporarily suspended in mid-March of   
                                                                                                               2020 due to COVID-19.

Alabama
State

University

Caddell
Construction

MAX
Credit
Union

SPIRE
Energy
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CORPORATE ROUTE PARTNERS
October 1, 2019 - September 30, 2020

We are thankful for the 53 Meals on Wheels Corporate Route Partners!

Adams Drugs                   Montgomery County District Attorney’s Office
Alabama Bankers Association                          Montgomery Police Department
Alabama Municipal Insurance Corporation                                   Montgomery Rotary Club
Alabama Pharmacy Association              Montgomery Subaru
Aldersgate UMC                                     Montgomery Water Works
Alfa Insurance                       OurTown Realty
Alpha Kappa Alpha Sorority Inc           Phillips Animal Clinic 
     Beta Nu Omega Chapter                           Rehab Select
Associated Insurance Administrators                       Renasant Bank
Assured Partners                     Restoration Baptist Church
BBVA Compass                                 River Bank &Trust
Beasley Allen Law Firm                    Sisters Who Care
Buffalo Solders                    So Loved Silver Stuff, LLC
Caddell Construction                                      Stamp
Delta Sigma Theta Sorority- Alumnae Chapter      Starke Agency Insurance
Dentistry at Park Place                    Steineker, Dillon & Rollen
Dignity Memorial                          Synovus Bank
Excelsior Ambulance                                            Taoist Tai Chi Society
Faulkner University - Jones Law School                Taylor Road Baptist Church
First UMC Bible Study                            The Nehemiah Center
First United Methodist Church                United Health Care  
Frazer Memorial United Methodist Church         USAF Maxwell/Gunter
Heritage Baptist Church                           Volunteers of America
Home Care Assistance of Montgomery                             WCOV-TV
Inspirien Insurance            Wells Mailing
MAX                      Woodland United Methodist Church
Montgomery Area Chamber of Commerce              WR Taylor

Montgomery
 Police

Department

Alpha Kappa Alpha Sorority Inc
Beta Nu Omega Chapter

Home
Care

Assistance

OurTown
Realty
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RSVP Volunteer
from Rockford, AL

THE IMPACT OF
R S V P

MACOA sponsors the Retired and Senior 
Volunteer Program (RSVP) for Autauga, Coosa, 
Elmore, Montgomery and Tallapoosa Counties.  
RSVP recruits volunteers for eight areas of 
service:  Healthy Futures, Veterans and Military 
Families, Education, Environmental Stewardship, 
Community Priorities, Economic Opportunity, 
Donations Management, and Disaster Services.  
In the five counties 44% of the RSVP volunteers 
serve in the primary focus area Healthy Futures.  
These volunteers deliver Meals on Wheels, prepare 
and package frozen meals, provide transportation 
to doctor visits, the pharmacy, and grocery stores 
for homebound seniors.  The volunteer also 
provide companionship to homebound and respite 
to caregivers.  RSVP volunteers demonstrated 
tremendous impact in 2020 even with COVID-19.  
Volunteers came up with very creative ways to 
provide companionship, such as Facetime, emails 
and texts, visiting through screen doors and many, 
many, phone calls.

RSVP Coordinators by County:
AUTAUGA
Shirley Stewart  334-395-0841
Shirley.stewart@prattvilleal.gov
COOSA
Carroll Penton  256-377-4935
coosarsvp@macoa.org
ELMORE
Shirley Stewart 334-730-8037
sastewart@macoa.org
MONTGOMERY
Carroll Penton  334-263-0532
cpenton@macoa.org
TALLAPOOSA
Lisa Moncrief  256-329-8329
lmoncrief@macoa.org

RSVP Volunteer Hours 105,031
RSVP Volunteers 1,234

RSVP Volunteer Time Value
$285,684.20

44 %
Healthy Futures

18 %
Community

Priorities

17 %
Donations

 Management

4% Veterans and Military Families

4%
Disaster
Services

3% Economic
Opportunity

6% Education 
        

3% 
Environmental
Stewardship 

        

RSVP Volunteers
By Focus Areas 

RSVP Volunteer
From Rockford, AL

October 1, 2019
through

September 30, 202010



HOLIDAY BAGS PROJECT
Providing Smiles to 500+ Seniors

October 1, 2019 - September 30, 2020

Each year, beginning in the summer months, donations of groceries and hygiene products 
from over 70 donors (individuals, businesses, schools, churches, civic groups and more) 
are collected for the Annual MACOA Holiday Bags Project.  In December, our Meals 

on Wheels clients receive a large brown bag of the donated grocery items and a hygiene 
tote bag valued at $100 per bag in order to sustain them during the holiday season. After 
the bags are packed, volunteers from around the community, including elected officials, 
business owners, and first responders deliver the Holiday Bags to bring a smile to the 

seniors during the holiday season.  
If you would like to donate to and or volunteer with the Holiday Bags Program, please 

contact MACOA at 334-263-0532 or macoa@macoa.org. 11
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